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December 13 and 14, 2006

Department of Health Services
1500 Capitol Avenue, Hearing Room 167
Sacramento, CA

Time Agenda Items
Day 1 10:00 a.m. —4:00 p.m.
10:00 Welcome

Sandra Shewry, Director, Department of Health Services

10:15 Introduction & Task Force Charge, Co-Chairs
Carolyn Pierson, Chief, Office of Multicultural Health
Lupe Alonzo-Diaz, Executive Director, Latino Coalition for a Healthy
California

The Medi-Cal Language Access Taskforce will be charged with forming
recommendations to the CDHS Administration on a model for the economical
and effective delivery and reimbursement of language services in Medi-Cal.

10:25 Introduction of Members
Interest and Background in Language Access

10:45 Objectives of Meeting
Laurin Mayeno, Facilitator
10:55 Background: Language Access
11:35 Responsibilities, Role & Process
Laurin Mayeno
12:15 Lunch
1:00 Force Field Analysis
2:00 Workplan
2:45 Caucus Meetings

3:45 Report-back and closure
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Day Two 9:00a.m.-1:30

9:10 Check In & Recap of Day One

9:25 Models for the provision of language services in other states

10:25 Break

10:40 ID large questions to answer for California Model - What are the questions

we need to ask in each of these categories.

Cost/Financing

Delivery System

Quality and Standards
Oversight and Accountability

11:40 Next Steps

12:00 Working Lunch
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